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THE COMPANY

Belco Custom Trailers specialises in purpose-built trailers for the Government,
Commercial and Industrial sectors, Public recreational and the Marine industry.

We offer unmatched reliability and long-lasting performance in the toughest
of conditions. We're proud to have been a trusted name in Australian-built
custom trailers for over thirty years, with an undisputed reputation for rugged
design, quality manufacturing and world-class customer service.

13 years ago Neil and Sonya Newnham purchased the company and have been
developing its capability and capacity ever since. It is fair to say that Belco
Custom Trailers is now one of the leading, advanced trailer manufacturers in
Australia.
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PRODUCTS AND SERVICES

At Belco we offer both products and services. We manufacture high-quality
custom trailers and offer first-rate general metal fabrication. We also stock and
sell trailer components, and offer repair, modification and roadworthy services.

v/ Trailer Fabrication
v Repairs and Servicing
v General Metal Fabrication

EQUIPMENT

Our workshop is substantial in size and holds multiple pieces of specialised
equipment including:

Fibre Optic Laser Cutter  Press Folder Guillotine
Pan Brake Punch and Sheer 7 Mig Welders
2 Croppers Aluminum Pulse Mig Welder
Plasma Cutter CNC machining centre
DESIGN

Our onsite draftsman uses Solidworks software which enables us to complete
detailed drawings including cut lists that we can then supply to our welders
ensuring efficient and accurate completion of manufacture.

Solidworks also provides us the ability to complete 3D concept drawings
enabling our clients to see in detail exactly what we will supply.

We also use Truckscience software which allows us to gather accurate data to

ensure the exact placement of axles to allow load sharing and distribution of
weight across the trailer and tow ball.
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LICENSES AND TICKETS HELD

We understand that licences and qualifications are integral to the safe running of
our business. We also know that maintaining an upskilled team ensures that we
are delivering only the very best to our customers.

v HVRAS approved inspectors (Neil Newnham)

v Transport Approved Inspection Station (So we can legally conduct
Roadworthies)

v/ Trade Qualified staff (Automotive Manufacture Bus, Truck, Trailer &

Boilermakers)

OCCUPATIONAL HEALTH & SAFETY

The safety of our staff and clients is paramount and therefore we are a current
member of ASSA (Advanced Safety Systems Australia). We also have team
members with certificate IV qualifications in WH&S and we continuously operate
in compliance with all OHS requirements.

CAPACITY

Through proficient job management, concise organization and efficient factory
layout, Belco's capacity is significant for a company our size. We generally
operate with 10 jobs that the staff are actively working on (one per person) and
carry up to 110 jobs on the board at any one time.

Whilst actively working on 10 jobs we can also have up to 10 jobs at the
galvanizers and up to 10 trailers in the yard waiting for assembly. This means
that when we say “when do you want it” we can deliver your trailer on time as
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TRACK RECORD

Belco knows that our customers are happy as the majority of our work comes
from return clientele along with referrals. We work in conjunction with the
client to ensure the trailer they receive is “fit for purpose” and meets their
requirements and expectations.

At Belco we are so confident in our product that we offer a 10-year warranty on
chassis and drawbar and 12 months or OEM on bolt-on components.

MANAG EMENT SYSTEMS

With the help of our production management software - Workflowmax, we
keep all our projects on track and within budget.

e Each week a production meeting is held between the supervisors,
management and procurement team to schedule the work.

* Belco has a production process with stringent Quality Assurance checks
performed throughout to ensure that production is efficient and accurate.

e We are currently working towards obtaining ISO 9001 / 14001 and 45001
Standards to ensure our Quality Management System is as robust as it can
be.

SAFETY

We understand the importance of safety at Belco, which is why we hold weekly
toolbox meetings within which we discuss safety requirements and any changes
that need to be made to ensure that we are always compliant.

All of our new employees are inducted and must complete an online induction
which is done through ASSA. We also do an onsite induction with every staff
member.

Our Emergency procedures are in place and managed by our senior
management team
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ENVIRONMENT

We understand that how we manage our waste is important

At Belco
v We recycle all of our cardboard and paper
v We recycle our scrap metal
v We invoice electronically
v We have 60 solar panels on the roof to combat electricity use
v We have Led lighting
v We use inverter welders to reduce power consumption
v Any sheet metal surplus is turned into components using our laser cutter
- so we have a near zero metal waste policy

QUALITY

Quality assurance is paramount to enable the successful production of high-end
custom designed and manufactured products.

Belco has developed a detailed ‘in house’ QA process that has quality reviews
performed at various stages throughout manufacture, including a meticulous final QA
analysis to ensure that our products are both safe and durable.

Computer modelling of the 3D concept trailer is drafted ‘in house’ and if required FEA
(finite element analysis) calculations are executed by an independent engineer.

When we say you can Trust a Belco trailer, we really mean it and we build the trust into
how we manufacture.

INSURANCES

We are fully insured to operate and manufacture high-end quality custom trailers
v Public and Products to $20 million
v Professional Indemnity to $10 Million
v Workcover Qld

INDUSTRY ASSOCIATIONS

We are a proud member of AIDN (Australian Industry Defence Network) and are
currently completing a contract for the Australian Army.
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ABN: 27 269 084 538

248 Leitchs Road, Brendale, QLD 4500, Australia.
PO BOX 5145, Brendale Qld 4500

Tel: 07 3490 4500

sales@belcocustomtrailers.com.au
www.belcocustomtrailers.com.au

www.belcocustomtrailers.com.au




